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(%) (0.6) (8.9 | (14.6) | (15.2) | (22.8) | (13.9) | (13.3) | (8.9) (1.8)

¥ A 1584: 53] o] 21-8(2012.10.24)

1. ¥4%1=29| HiE

B oAFg = A AFAEY] NAH mAdS AFAY] AE, =T AR
T, ATFAES 29, AFAES] AY, AFREL] AFH] A PoJHo s A=
o5 2
CH 6> HRXS 7ield EM(1)

2 B E=EAE(%) 25 g =EAF(%)
=34 138(87.3) g 151(60.9)
A A 54(21.8)
A7A A 47 8(5.1) HALRA /SR | 26(10.5)
FA-4A4 12(7.6) FAHA D n S 6(2.4)
3o
A 158(100.0) ﬂgré‘;@? 11(4.4)
+=4 6138.6) | TA A4
=271
=474 24(15.2) 2887
AT+ X Yg gy 59(37.3) A (100.0)
IEAF) 14(8.9) :
Al 158(100.0)
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A A, Oﬂ?x}%fﬂ AEE w3 138W(87.3%), o4 8H(B1%), HA-oIAd 129
v Ao Z yehygn olygr A7 A= shg )
%L oA A=A} 2278 F A 129(4.3%) 7 A A
5 (2004)2] Aol Al A=A 366 T 14118 (3.0%)

Ao} vl 3 oék wofol Al gy W g ge digh FrF duiA o
2 553 Tt AA AAEI e AR et o= oA Ake]
T St gEo] AFANE FUte A v AR ddHET
FET

=4, =AA Al 04%1?(}«] A2 619 (386%), ¥'F 599 (37.3%), =
A 79 24%(152%), EFAFE) UAEBP0E Yehdth oled Adde FE
A3k G AGe AFAFe] AYPR Fopl I ATE Wol Hu YE AO
2 e

AA, =EAA Al AFARe] F 9= 324 1519(60.9%), A7 543 (21.8%), ¥HA}
HA/473 26(105%), FAH/ADLSF 478(24%), 7IEH(FEFY, AEAL)) 119
(4.4%)= Yebgoh oy gt A7 A= AWAFATE T $FE -3 14(2004)
o] Ao A AT 366 T 1w 2627 (71.6%), AT 488 (13.1%), AIFHFA &
H A J w45 339 (9.0%), 71E 239 (6.3%), =AW E EA5 o d.uly]
(2002)¢] Aol A g 2597 (75.7%), ATY 317(9.1%), A7HAA 22{(64%)
SSCIdll AAE st dst AFAE] f-% B35 H43H2010)2] AFlA] ul
I 56 (77.8%), A9 2W(2.8%), FFY 2H(2.8%), WAL A 129 (16.7%) 3}
H LS ageo] Hl&2 Aoz vrom Ao v go] ¥ o=z Yy
S ALY GAT A YR AGAT) e AW =io] Wol AAEL

Qo] A et FEFHol A/ dEby= At wdol e Ao ddEnd

=5 -8 HT(%)
sl 94(59.5)

ATy FTEAT 64(40.5)

7 158(100.0)

29 ¥ 46(71.9)

39 ¥ 11(17.2)
=EAG A1A F 49 = 6(9.4)
501 ¥% 1(1.6)

A 64(100.0)

=9 1 2 3 4 5 Al
199 A= & | 53 43| 33 23] 13]
G 7R F 1(0.8) | 4(3.3) | 4(3.3) | 15(12.4) | 97(80.2) | 158(100.0)




AP = Asd A7 e Aoy d5dT 943(59.5%), 643 (40.5%)
69 (71.9%), 391 T&=AT 119(17.2%),
sl A(1.6%) = YEST %2819 (2004)
o] ATl = E‘r%?i? 197J4(727%), TEAT 74J4(273/)°]E4 291 ¥5AT 56
AH(75.7%), 3% F&AT 15%(20.3%), 4% s&A 39 (4.0%)%> SSCISH< A of

AN F=h4st AFAEe =58 4T HAFH201009] AFoAMs GEA
287 (389%), &&AT 44T (61.1%)olH 29 FFAT 25%(56.8%), 3% TEAT
129(27.3%), 4% &5A7 39(6.8%), 53 s& Aol 47H(9.1%) A9 Hlw
W SheA o] FEo] HSFE WERAFHET FEATY AFo] w2 o UE

—~

>f‘°

SO, FEATNA =ERAL Lrs oA AAGHDE Q8 AT
o] 7} wol yYeElY AATH21H 32.8%).7D BT FE A= 290 FEASLT)
M =7 ez 9= ol Al IEtEoloa] FEH o T ERE Aotk

(HGE - o] 7=, 2009: 61)8

Stz = AAMETFE AR 5 AHEWAE, 53] 121(0.8%), 43] 421(3.3%), 3
3] 421(3.3%), 23] 15291(12.4%), 13] 9701(802%)03 RS FT =% T Uy o
= 7b 13]e] AlAle] 2FHT. AA A5F7t =& A2k 79'%7} 5t wgehe
AR AA HE7E e AFREeE Aol 7p Bl drhe A2 7 3H(reinforcement)
2 =2z o] o] X (accumulative advantage) & wlF &3 (The Matthew Effect)9
Avpeta YA (-FE-r e, 2004 - 14).

<E 8> A+H| A& T XNAFSE

(&9 A %)
257 FFsteEdT | AR LA TF AHAY 3 Al
EIARIC R ] 23(43.4)
A 105(66.5) 53(33.5) - 158(100.0)
St TS | 30(56.6)

ERS £5ttedTe ATNAAATRE Rt BAG A3, aroted s
105 (66.5%), os_%m APATE 53AE350E HEhth AFHALAT Y A

M 93} FEAFARAACE BRE AY A FAT] 307 (56.6%), L
7h 23W(434%) 0.2 vheht MUl At shed A A Po
ok o] W b H2002 34)9) ATFONME £FGEERE 240H(70.2%), ATHA

=i 1023 (29.8%) 01 =S A @ 3731 (10.8%), U 333 (9.6%), w55 30H

nj
Hl—r
rlo
po)
o
fru
W
o

5) 992008 81)9] ATFoAME =A@ ASH 2431 9] B3 Ay =5 AG Fox = dE5Ad
T 163H(67.1%), 23] &% 64¥(26.3%), 3% F&AF7} 16H(6.6%)e] 27} /\}O]'E}.

6) Houston and Delevan(1990)¢] A7 eFEA oA E W=7} 65%, 221 &9 21%, 32 &%
AT 102%, 42 FE5AT 21%E Holx= Aoz Yelto(ol¥ A vty 2002: 33 A&

7) 4320100 99)9] AFoNAME FEAAEL] BA T AAAIA|TFO] 65.9% 2 LFEFS T

8) HAF - o] ZF(2009 : 60-61)°0] 19893 F-H 2008 7tA] st HstH o] ANE FFASL =S
A3 A3l FEATFIF 269%9 o 29 FEAT(742%), 39 FEATAT7%), 49 FEAT
(16.0%), 591 |43 &AT(8.0%)Z EF:

9) BEXolA FAARE FHoR B354 +Ex{x},] Aoz 19e2 Hrhshsd .
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(88%)= UEIWTE %o -1 (2004 159 dAFolA = E=FsheEdst 1929
(70.8%), A-n]A] Lo 798 (29.2%) o™ o]F Wdtul(w) 4798 (59.5%), <=
At 299 (36.7%), 718k 3 (3.8%) =2 WEFRTE 591 9(2008)9] A TolM = =)
A 1943 (79.8%), A-HI A LAAT 4934(202(7)01‘:4 ATAAL AT G5 aH
39%(79.6%), st=xSAE 73H(14.3%), 255 3H(6.1%)= EFS T W}a}/ﬂ =
Tob AATAyE vastd ta WSt d3E YEhfa e e
T7F A er =2 ASR yehy AH] A Lol frr ARk A As
FAE g e V1EE Awsts Aow YEEt E23 gdedsAde] ¢S

Ablol Aol Fa HS wol=d dAR TolE sk Aow ddE

2

S oo fE

(o,
e oo r2 r2

N

o
-l

(o]
19
nE
|'O
-
oM
0t

LI -

AP AFGdS gEF
2] 479 (29.7%), A A5
5#(9.5%), A=A 14%(8.9%), 2957 139

il 53] #e] Aok
M ZHT)Q’]’ 446%, J&ﬁlﬂ-ﬂrok(xl WARAA 2 FAAS, FUAA) 21.3%l o
3 BAo] =e Aoz YEy,

ol ol 17| ¥H(2002: 30-32)9] AFolA WA 184%, AWl T HA-
T4 2 AGAFEBA 123%, AGNE 2L 2 12.0%, NG 11.4%, APO*-?ﬂxﬂ
10.2%, Aol & 9.9%, FUHA 7.6%, EA-+3F 64% AR 06%9 ¢-IF5-&
193 (2004: 19)2] Aol FA A 21.2%, Aol 2 17.9%, AA T 13.9%, x]
A7 2 8k 133%, Aol = MA 99% EAE3I 79%, FHHA 7.3%, A
228 A 4.0%, *Wﬁxﬂ 3.3%, kA #E 1.3%% vastd oA fFAREE AdE o
By 9l Aow duF)

Tk Q %% A EAow ARy @4 ue 5803](334%), X 37 193@
(11.1%), A4 1943](11.2%), iﬂmi 1913](11.0%)7F AF2] HFHT}h &
=) 1‘416& HZo] EA UERY o] Roko] didt #ile] oS = o R e

rﬂl

B O XYY O=2F e o8
o5 H5(%) A-&35 +3(%) FHAE A
AHAX 17(10.8) 191(11.0) 11.23)
A AR 8(5.1) 52(3.0) 6.53
A A A 14(8.9) 113(6.5) 8.13]
LR Ruas 47(29.7) 580(33.4) 12.33]
A & 17(10.8) 194(11.2) 11.43
A 43 13(8.2) 193(11.1) 14.83]
ALDRARAA X JAAT 22(13.9) 221(12.7) 10.03)
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&5 H5(%) 2183 +3(%) Hdlg 3
FHHA 15(9.5) 155(8.9) 10.33]
71 e 5(3.1) 36(2.2) 7.23]
A 158%(100.0) 1,7353](100.0) 10.93]

434 3 1,735%

% MA 158¥H: 53] o] <l =
=wo] 8% 35 TS ov s

Q1§35 FHe AAE

i ol:o
)

it

i

r)i

2

rO

AR £RFEINE FAOR Avpw, guw 2 Bk 208327%), B4
79 2 A% 159

153(9.5%), Az4 1431(8.9%), AW~ 1238(7.6%), A =71¢ 10
H(6.3%), AFe]s]- A A g0 g FA-ABAG - A gF PA 7T (4.4%), A
x| 74 & 63 (3.8%), AFS| A - F3 2 T*71E} 53(3.2%), Al 43 (2.5%),
A RAAL- A AL B 7 33 (1.9%), A TR 29(1.3%) 9] S22 Ve

AT gy 13 o HFo] =& wof 2 19138](11.0%), A2 #= 4
7} 2523](14.5%), B 633](3.6%), =3} 2 803](4.6%), FFAHx 853
(4.9%), AW A2 1393](8.0%) O & LFEL o] ofol] tjgh AFaAAo] & Ao=
LHERE

_|_4

-

e r:i rlr V
T ¥ B

CE 10> A|WHE A22 ol &3t

&5 A2EF H(%) A&3+ (3], %)
A~ 12(7.6) 139(8.0)
];"
ik A} 3] AP 5(3.2) 52(3.0)
. 2] B 2(1.3) 12(0.7)
A A} ] 74 2 6(3.8) 40(2.3)
. A v)o] 3] 7(4.4) 55(3.2)
A8 A 7 7(4.0) 53(3.3)
A Wz 2] 14(8.9) 191(11.0)
A HFQIAY 3(1.9) 37(2.1)
P T AW ZEA) 3(1.9) 22(1.3)
AN 2D Hal 7(4.4) 78(4.5)
Aytake] 9 P} 20(12.7) 252(14.5)
< A WA 7(4.4) 76(4.4)
ARl A2 10(6.3) 118(6.8)
w3l 4 g 5(3.2) 80(4.6)
237 A B A 3(1.9) 63(3.6)
e s 4(2.5) 36(2.1)
A A A}3] 5 X 1(0.6) 14(0.8)
AL AA L M | 7(4.4) 66(3.8)
A A= PAT L AF 15(9.5) 155(8.9)
T3 6(3.8) 54(3.1)
FAHA &3 A H] 2~ 7(4.4) 85(4.9)
FrlukE 2(1.3) 16(0.9)
7)€k 7)€} 5(3.2) 36(2.1)
BV | 158¥(100.0) 1,735%](100.0)
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[¢]

%k?ﬂ?i%l 6u4<608<y> @3403 24 (151%)2 H%
A RR010)0) ATel A AL H Y mz%,%ﬁw%
Q6o e Bsshe tha fabdel e, TR0 A
AR 474%, FHUE 437%, AeH Ul 89%0 2 L}E}%u} E RO A
(20008 ATNNE AEHAT 159%, FHAAT 369%, AAAT 472%,9] A
dehs vhe AnE Ueuln v A =5 dTPEEs AERdTy
uoh FHATPYS GS AEshE Q0w e

-
;;sz
X *#
im&&

Eaﬂ e G OR )

i
HI

" O] 1 H}H [ =
CH 11> AFEof S5 (gk2): # %)

2% | A2497 | ARAIT BEAET 78 A
FA AT 96(60.8)
T 24(15.1)

A A 38(24.1) 120(75.9) 158(100.0)

&4 =4S 93 DEA(Data Envelopment Analysis)
H(13.5%), A S4 <& 91g Malmquist A A A 47 (4.2%), A 8]~ 9
=45 93 SERVQUAL(service quality) ¥4 48 (4.2%), t}7]+ A2 A S}ol A
ddo dFo st A FeAS Z2AHsteE HHS 2 dwWs= AHP(Analytic
Hierarchical Process) 43 (4.2%) & A&t th10 %3581 93 (2004) 2] <A -l A]
= 7ESA 2 NN 169 (17.6%), BT Al A 189(19.8%), HI T S
w4 8H(B8%), & -wEEA 4H(4.3%), A 37H(40.7%), 71EF 8H
(88%)¥ wluletH WA AlgEA 7 AR&o] A e gl

rl
oi

[l

B 12> NEHH=2 SA7IYH =4

A H(H) 1l %= (%)
71EEA 2 e A 6 6.2
EFEA 287 AA, THA, FAA, ANOVA), 12 12.5
H| B A 4 4 4.2
L - E A al 4.2
AN (3 314, A=, +24AA 5), 34 35.4
7]E]’(LOgISUC dislo], wEl, AAG, AlA], DEA, AHP, 36 375
SERVQUAL, &4, YEIFN 5)
3 A 96 100.0
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= — AT o
AP =i A LTS =7 TA HAFE THoRE Avnw o3
AotH 4131(25.9%), A A AT 34H(21.5%), AFAF-AF 20H(12.7%), SH=rAF

3lof A AT 179(10.8%), =3

o
o
I

N

A 153(9.5%), B +=F 128(7.6%), =7
HA28ks] 1 53H(3.2%), Srr A AT 49 (25%), =AFA SR 49 (25%), 87t
AT 29(1.3%), k=<t ge3 R 23 (1.3%), =74 zsr3r 13(0.6%), = A
WA A 19(0.6%) FE = LERSEH

a2y JIE3 o TAHe TR e dgols @A SR 5298 (30.5%),
ARG AT, 36238 (20.9%), AR eF A AT 2088 (12.0%), AAEFAT 181
3](10.4%), F=FA=H 1693(9.7%), FA=F 1223](7.0%), F=718jd 2831
513](2.9%), r=r QA+ 403](2.3%), =B st3] K 333](1.9%), A5t 153
(0.9%), =&t sta] K 133](0.7%), =74 &3t3H 63](0.4%), FH=ALAA A
T 631(04%) % X 53] TR, Fats el PHAT,
T7F = vEhd A Z okl o
()

U ok
i

=

.

i

4

of

= 3y a4 o8l (1), 4804
o8(2), FFAAATAE), FFALVLATAWD), FFFADRANE), FHAY
s8)(6), AW T L 3
s18](10), #FAAATAND), B2 s

H,

= HEA
FoY gl SAdE | ®eE | 9884 +8 | (AR
(—IE'X]Eg) ogsékaz]gr_
Sl 3f 7 51 3 41 529 Sl=r 8)) 7 5} 3
1 (A=A stn) 2002 (25.9) (30.5) (2.26)
, | @mAwagaed | oo | 34 362 e R
(AT (21.5) (20.9) (1.41)
5 gt Y000 17 208 FEAAATL
(A a9} WA AT (10.8) (12.0) (1.36)
L | @#wAwaned Y00 20 181 | @EAgaRdT
A 2 ) 12.7) (10.4) (1.27)
k=7 &} 3] 15 169 B30k 3 4 & 3]
5 @2 =) 2002 9.5) 9.7) (1.22)
P a 12 122 g 4 -6} 3]
6 (WA =) 2005 (7.6) (7.0) (1.22)
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- FEA3
&A AR SALE | We | Q885 vH | (@@REep
; A A 5] 5] 2008 5 51 e e
(FF= A 28} 5] 1) (3.2) (2.9) (1.14)
R ELETY 4 40 A LEEE
8 @A AT 2002 (2.5) (2.3) (1.04)
AL ELE A 33 A A 25 3
9 =AY o) 2007 (2.5) (1.9) 0.95)
AEsd A 2 15 S A I 233
10 ansraT) 2005 (1.3) 0.9) (0.94)
L 2 13 R ELET
11 (2oL A ) 2006 1.3) ©0.7) (0.89)
37 251 8] 1 6 57 251 8]
12 (=27 23] 1) 2010 0.6) (0.4) (0.80)
A A 313 1 6 oA A 5 9]
B | @zaugas) 2006 0.6) 0.4) (0.46)
G 1584 1,7353]

250 20124 109 249 KCI7]

MN

ga)A 9 Ad(EFADE WS FHow Aad e} At BR
Sa ARe BN AFTFHAL 135 F 8500 =EFF 1009(633%) 91
74 Sl 1,1203](64.6%) 0] a1 AW E 3] A= 5F ol =iFT 58 (36.7%) 2
%A 05 6158(354%) % Lhehieh ol e @ Autt AWaAETEe 2wt
ARt ARsEA o stEA el o] HS wol A§¥ I 9t Aow ey

CE 14y =25t X|QF X|gtst3| k| ol2d 5t

= - . SRR H 2l
A | g & | weas | BEess | 0L | ECF
A~ T T
A=83]A] 8 100(63.3) 12.5 1,120(64.6) 1403
X ¥} 3] ] 5 58(36.7) 11.6 615(35.4) 76.83]
2A 13 158(100.0) 1,7353]

A A = tgk 0183 ¢ BEFGS Avud b 2o o83 = 43
il%%uﬂ 6%W1ﬂ%2ﬁ,ﬂ%zﬁ%ﬂ%;?%6ﬁ‘%%%% 20.9%)0] 1L

1) A=ets A« g=dges), aRPPATE, dRATAGA TR, dRTAPLs, oty
FREA R Qe BRAAATY, B 253 (8%)
Agstal A A Ao, BT, dRAPARE, BHAW ARG, o) @A WA o3
(5%)
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9 | Q8RFE) | BFE@ | =9 | A835@E) H5%)
1 43 1(0.6) 14 16 3(1.9)
2 42 1(0.6) 15 15 5(3.2)
3 29 1(0.6) 16 14 8(5.1)
4 27 1(0.6) 17 13 8(5.1)
5 26 3(1.9) 18 12 5(3.2)
6 25 1(0.6) 19 11 8(5.1)
7 24 1(0.6) 20 10 20(12.7)
8 22 1(0.6) 21 9 9(5.7)
9 21 2(1.3) 22 3 20(12.7)
10 20 1(0.6) 23 7 19(12.0)
11 19 1(0.6) 24 6 33(20.9)
= > ] @A | 158%(100.0),1,7358(10.98))

V. £42% D A

2001-20099 Fek KCI SA% 53 o4 91§18 AMBP=E 15888 £4S
gakel AR Rokel ATAF A stetstut vk AYPY =8 A
A dsS A EE,) 20054, 20045, 20035, 20065, 20071 2002 - 20081, 20091
201 &0 ek el Q1857 AL Havel QAR Aol dasi
=2 s g 2 Al ud $AATE o
A, QRS WA ATAES QU 3 1389 (87.3%), 914 87
| 448 Adee Aow YEud. Adq

_l_L4

+9 55w o gee] Y 57t dvjHow i
SgdE Bren 4% A4HL 95 Aew et ol d4dTAe +o
Z7ksh dol ATANRE FPHD Q= Ao BAn

wEAA Al ATake] A9t w4 1519(60.9%), A7 543 (218%), WAL aA/
T5 265 (105%), /DT 49 (24%), 7IENF T, oY) 1178(4.4%) =
e AAd e masd me] w&e Ao vor ATl wgdl

& AR qedn. w3 AYREE A4l AP fYE wond eRdT
!

>=
AT we Az st ot TEAT AEAE AAAI DA A
49 3

JE 3 glo] mR AR @dow wuHd AmasEo] uARA @ Frel o
B/)%ole Bl SHEA A4 Ang &

3 FEATE S AL A Y
gleh AolA AFel tist wpse] BT Hei A5H o o FolAof ).

=T AA Al AFARY] AHFLS A 61H(38.6%), W 59H(37.3%), T4 - A
247(152%), TH(AFET) 1408.9%)2 Hepd), ol2lg Ave FE gy
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A AGe] AgAbEe] AMAA okl HiF FHo AFAdIAE el A=
At

gt = AANAFE A 5 AvEd, 53] 121(0.8%), 43] 421(3.3%), 3
3] 491(3.3%), 23] 1591(12.4%), 13] 9721(80.2%) o2 WEIRTE & =i 5 div] o
g7k 130 Al 23w a2y g SleE Bl d7ARES A9 4
£48 FAGE A7 BeS adetd dEAA Gl did AHAA ATt
A& s ojop & Aeolrt

o
M
4
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>4

Fed o ATNAAATE LRkl AW

A3, 5sted e
1058 (66.5%), A 7PHALATE 530(335%)% e, A7uAQaTe] 24
A ALY FedEARAdor BRE dn SeAF ATl 309 (56.6%),
SU7h 230 (434%), = e} A duc dEaEAnAdel o & Ao

vebgth ol g A7 A A s AAATY thAa fA
%@@ﬂ ATFHA LA o E=A dEbdTiE A9
sto] dAget Fde] =io] & F AdueE S WFdshe ZQ_CLEH SR ;%
SAE, BN F)dA gheol tig A AATFE G A AT e AL
= et

A, d799S UiERF AR AnEY, EAYY =i 1588 5 dA A
A7 (29.7%), A HAFTA 2 FAGAZFT 229 (13.9%), Ad = 17%1(10.8%), A
2] 17H(10.8%), TR #A 158 (9.5%), xltz}ﬂil 149 (8.9%), A<

AW AbA] 89 (5.1%), 71EF 53 (3.1%) o2 BxEAT. ogd AxE #HAgd =
(P, A 405%)] B S 7HAE Aoz YElgth 9 ey AR
F@23ME TAeR Annd gdaidel 2 Frh 2009012.7%), IR 2L AF
158 (95%), AWz 149(89%), AWM 129(7.6%), AHEF714 108 (6.3%), A
oy A AA -GN g FA A AN G- A BA TH(4A4%), AR F-FH

ol 6 (3.8%), A3 A w3t B g 71EF 58(3.2%), A 48 (25%), AU
AAb R 3A(1.9%), AWRA-FUWNE 28(13%)e] REZ b
AR, AT A= e AT 38 (24.1%), FAH AT 1209 (75.9%)°] 9 0.7
AH AT FHAT 96T (608%), AT 24W(15.1%)2 FE o] AP
b mastel FHATO o 2 NFS HolE oz ekt ol BARA
X _
I=]
Y

FaAbg ol AAFAT 179(108%), F=PF=H 159(95%), BA=FE 129(7.6%),
AW 283 B 53 (3.2%), =B FAT 4H(25%), =ABFT
ARt 29(1.3%), FHEHAAs|H 29 (1.3%), F77 23
FZANAA AT 19(06%) LE2 LR} P48 &x] i)
UE Aow yeigth 53 AWaAEore] 4 AWl A
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AT E g NETAE AFEste A48t lo] Brp Fugk o] dg
e AL Jou T4 = KCIHolE (143 52 FA02)E o] &3}
AP Foke] AFAEE B A JFHS gotste] AaAA AFAEANA A
To] ek 2 sk o) AAe I N EARE AlFEdued 2ot d& Ao
2 dddn

AR E.(1996). e=raygste] Ao Pt B S g st 7] a=7(1967-199) 2
Ao Ta=sdgstn | 30(4): 139-153.
AA9.(2011). L3 AFAGH FF AFgAel # uF TPyt
45(2): 83-114.
AA-52.(2007). dxFAATY] AFA ST Avds AF99 WsEA:
SPASR S FAoR Tyl dstn | . 41(1): 345-364.
AW A.(1995). st xz4 AFATe 4. Mg sta, . 30(4): 139-153.
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Government Policy and Internationalisation of Universities:

The Case of International Student Motility in South Korea

Ki-Seok Kwon
(Assistant Professor, School of Business, Kyungil University, South Korea)

Abstract

During the last a few decades, internationalisation of universities has emerged as an important
issue not only in developed countries but in developing countries. South Korea as a fast catch-up
country has experienced a remarkable change in higher education system. This change is largely
related to the South Korean government's higher education policy according to economic
developmenta stages. Against this backdrop, in order to assess the internationalisation of Korean
higher education, we focus on international student mobility rather than other criteria such as
infrastructure and programmes for international students and faculties. According to the recent
statistics, the number of inbound foreign students involved in Korean higher education has
increased significantly after 2005, although the number of outbound domestic students remained
high for a long time, because Korea has maintained its heavy dependency on overseas institutions
for highly qualified education. Compared to other OECD and Asian countries, the number of
outbound students in Korean higher education is high, whereas the number of inbound foreign
students in higher education in Korea is very low. Aganst these observations, Korean
government’s recent policy and efforts of Korean universities are discussed. Finaly, some policy

implications and conclusion are put forwarded.

Introduction

Along with the powerful socio-economic forces of globalization, the internationalisation
of higher education has been gaining momentum during the last few decades. According to
Knight (2005), this internationalisation involves the integration of research, the use of
English as the lingua franca for academic communication and the growing international
labour market for scholars. In other words, it is the process of weaving academic
programmes, institutions and their quality into the global context.

The internationalisation of higher education involves two goas: one is joining the
first-rate education level, and the other is bilatera openness (Park, 2009). In order to

An earlier version of this paper is presented at UNESCO Regional Seminar on International
Mobility of Students, 22-24 March 2011, Bangkok, Thailand.
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accomplish both, two strategies are crucial for South Korean (hereafter, Korean) higher
education system. Firstly, it is pivotal to benchmark the top-ranking overseas universities
and to internalise the best practices considering idiosyncratic properties of Korean
universities system. Secondly, a strategic alliance with first-class overseas universities is
also necessary. Consequently, Korean universities can provide a high quality of education,
maintain recognition, and promote the inbound movement of international students.

Recently, while scholars have noted the prominent growth of cross-border higher
education in Europe, they have also noted an increased interest in the internationalisation
of higher education in Asia as well as in political and economic co-operation. In particular,
student mobility has tended to increase in Korea

During the last half century, Korean universities have experienced tremendous change,
both quantitatively and qualitatively. The number of universities, academic faculties and
students has increased at a rapid rate compared to both developing countries and developed
countries. For example, according to the enrolment rates of each stage, Trow (1974)
suggested three stages of development of higher education: elite (less than 15 percent),
mass (between 15 percent and 50 percent) and universal (more than 55 percent). Based on
his definition, Korean higher education has moved from the “elite phase” to the “universal
phase” within only three decades.

From the early stage of catch-up, the Korean government has been a dominant actor
influencing the growth of the university system as well as of industry (Kwon, 2011). In
particular, through the provision of technically skilled labour and qualified scientists and
engineers, Korean universities have been continually encouraged to play a role as a human
resource supplier for economic growth. In the 1990s, the government adopted a series of
policies for strengthening universities research activities, and recently Korean universities
began to gain recognition as direct contributors to the nation’s economic development.

The trend of internationalisation in higher education, combined with related government
policies, brought to light international mobility as an important issue. This study aims to
examine the international mobility of higher education institutions in Korea within the
historical context of government policies implemented during the last few decades. The
paper also addresses the efforts of individual universities and current policies related to the
student mobility issue.
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Change of Korean Government s University Policies

This section suggests a categorization based on the development of the Korean
government’s university policies. Kwon (2009) discusses the various responses of Korean
universities according to their different policy environments.

Srong regulation of the education system for economic take-off(1960s - nid 19709

In the aftermath of Park Chung-Hee's military coup in 1961, strong regulation of the
national system as well as the education sector characterizes the 1960s and 1970s (Lee et
a., 1998). In this period, acting as a supplier of technical labour, especialy through
vocational education and training, was considered the main role of the secondary and
tertiary education systems; access to universities was limited (Kim and Lee, 2006; Lee et
al., 1998). In particular, in addition to encouraging an increase in the supply of human
resources to the fields of science and engineering, overall government control over public
and private universities was based on strong policy measures such as fixed numbers of
students.

Based on the fixed number policy, large nationa universities in the regions were strongly
supported. As mentioned earlier, the government regarded the imbalanced development
between the capita area and other regions as a serious problem stemming from 1950s
policies related to the economy and education. By increasing the quota for enrolled
students at regiona universities, the government aimed both to reduce the concentration of
students in the capital area and to attract them to regional universities.

In terms of highly qualified scientists and engineers, the strong dependence on overseas
institutions started during this period. In the 1950s, the government began to encourage
overseas training supported by foreign scholarships, and initiated an officia support
programme for students to study abroad in 1954. These initiatives were possible due to
United States aid just after the Korean War. In the 1960s and 1970s, the training of highly
qualified scientists and engineers was motivated both by these government initiatives and
individual demand for higher education at overseas ingtitutions (Kim, 1997). Half of these
students studied science and engineering and most of them attended institutions in the
United States.

Massive expansion of the higher education system (late 1970s to 1980s)

In the aftermath of the coup in 1980, Genera Chun Doo-Hwan succeeded Park
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Chung-Hee. In light of the vulnerable political legitimacy of the government, a series of
distinctive reforms of the education system were implemented (Lee et a., 1998). The most
significant characteristics of this period are the massive expansion of the university system
and the relaxation of the previously strong regulation of universities, in order to meet the
explosive demand for higher education (Kim and Lee, 2006). However, the expansion
occurred mainly in terms of the number of students in non-technological disciplines such as
the humanities and social sciences, whereas in the previous period, vocationa training in
the fields of science and engineering was stressed (Cho et a., 2002).

Around the end of the 1970s, the strong regulation policy based on fixed numbers of
students faced a few challenges due to the explosion in demand for higher education. For
a long time, personal education had been considered as a significant factor for the success
of members of Korean society, an attitude that can be traced back to Confucianism (Lee,
2006). Furthermore, as the national economy grew, households accumulated enough wealth
to pay tuition fees, and industry came to need more qualified personnel. More directly, the
sudden increase of potential entrants (i.e. graduates from secondary education) in the
previous period also contributed to the explosive demand for tertiary education. As a result,
the demand for higher education increased throughout the society (Lee et a., 1998).

Liberalization and globalization (1990s - present)

In 1988, the direct vote system for the presidential election resumed in response to
popular pressure; and in 1993 a leader of the democratic movement, Kim Y oung-Sam, was
elected as president. Following this, a series of educational reforms as well as political
ones were implemented. Democratization in the 1990s sped up the deregulation of
education policy and as a result it became easier to establish higher education institutions.
In other words, the previous “permission” policy was replaced by the minimal “condition”
policy for the establishment of new higher education institutions.

For example, one of the most distinctive education reforms was the abolition of the
guota system for higher education institutions (except for those in the capital area) in 1995
(Kim and Lee, 2006). This led to the creation of numerous higher education institutions,
not only typical small- and medium-sized private universities in local areas but aso new
forms of ingtitutions, such as graduate schools without undergraduate students, and online
universities. This reform also encouraged large private universities in Seoul to create a
dozen local autonomous campuses. This increase can be regarded as the second explosion
in the number of universities as well as in the number of students enrolled. Between 1990
and 1993, twenty new four-year universities were created.
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Moreover, the establishment of the World Trade Organization (WTO) in 1995 had
significant influence on Korean higher education, especially on the internationalisation
policies. In 1996, the “Initial Plan for Opening the Higher Education Market to Foreign
Countries” was announced by the Korean government in anticipation of the upcoming
WTO negotiations. In this vein, the neo-libera higher education reform based on
market-friendly approach was internally set up. During the Asian financia crisis of the late
1990s, Korea's internationalisation reached a new phase. Shifting away from policies
focusing on deregulation, the Korean government put an emphasis on the financial aspect
of higher education by exerting an effort to attract foreign students to study in Korea and
to hinder domestic students from studying abroad. Now that Korea was sSituated in a
transitional period in which the freshman enrolment quota exceeded the eighteen-year-old
population (a phenomenon induced by the faling birth rate over the previous two decades),
Korean higher education institutions saw the internationalisation of higher education as a
survival strategy and endeavoured to target the international market to recruit students from
abroad (Byun, 2010).

Assessment of Internationalisation of Korean Universities

This section mainly focuses on two topics. government policies and universities' response
to the policy measures. Before doing this, a framework assessing the two topics is
introduced. Finally, some discussions are presented in the next section.

Evaluation of internationalisation of higher education

In assessing the degree of internationalisation of higher education, it is critica to
determine what kind of index of anaysis should be used. Lee et a. (2001)
comprehensively outlines three general analysis criteria: infrastructure of international
education, internationalisation programmes and human resources. Firstly, under the
infrastructure of international education category, whether ingtitutions in charge of the
internationalisation education, international education or international co-operation are
established or not can be one standard. In addition, the number of foreign books and
journals that the university has in its library is an important determinant of the quality of
the infrastructure of international education.

Secondly, internationalisation programmes are related to the university’s exchange
agreement with other universities abroad. Even though individual researchers at a university
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can privately contact other researchers overseas, these agreements between universities
facilitate international co-operation, which means creating a more collaborative environment
for the internationalisation of higher education. With those agreements, co-research can be
activated among foreign universities or foreign research institutes. As for domestic students,
instituting the cross registration system with foreign universities offers a good cause to go
abroad to get a higher education. At the same time, it creates more opportunities for
foreign students to come to Korea. Internationalisation programmes also include university
courses conducted in English. For the non-English native countries, a large number of
subjects need to be offered in order to attract more foreign students to those countries.

Thirdly, the human resources criterion assesses the degree of internationalisation. This
standard is divided into professors and students. The former comprises the number of
papers published in foreign journals, participation in academic societies overseas,
participation in foreign research projects, and exchange of professors. The latter is related
to the number of exchange students sent overseas. Attracting foreign students is aso
included in this category.

Assessment of Korea's internationalisation of higher education

With these criteria, understanding Korea' s state of internationalisation of higher education
is possible. As mentioned earlier, it is clear that the number of inbound foreigners in
higher education has been dramatically increasing since 2000. Since the mid-1990s, interest
in internationalisation of education gained strength among universities in Korea. The
number of Korean universities which had installed departments in charge of international
education and international exchange was 44 (80 percent) out of 55, and most of them
planned to install permanent offices in 2000 (Lee et al., 2000).

Internationalisation programmes showed great progress in that a cross registration system
with foreign universities has been done among Korean universities. According to Lee et al.
(2000) among the responding universities, 92.5 percent had aready implemented that
system or would have introduced the cross registration system in 2000. This activation of
internationalisation programmes not only affects the number of inbound foreign students,
but also that of outbound domestic students. In addition, based on the report of the Korean
Council for University Education (KCUE), the proportion of doctorates in the university
academic profession was measured as 82.9 percent in Korea in 2000. Among these
working at universities, approximately 40 percent acquired Ph.D.’s from abroad (KCUE,
2003). This numerical value implies that a large proportion of domestic students study
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abroad to get a higher education.

Regarding international human resources, the number of foreign academics working in
Korean universities is gill insignificant despite its rising slowly for the last decade. In
2001, the ratio of foreign academics only took account of 2.9 percent out of all university
academics in Korea athough 89.3 percent of universities had employed foreign faculty by
2000 (Lee et al, 2000; Kim, 2005). In other words, there are only few foreign scholars
teaching in Korean universities. What is noticeable is that 49.6 percent of those foreign
academics were Americans, followed by Canadians and Japanese (Kim, 2005). Intense
concentration of Americans and Japanese academics is partly due to the inclination of
Korean students to study in the United States or in Japan.

According to Kim (2006), one of the major international factors in Korean universities is
student exchange programmes established by partnerships with foreign ingtitutions. In the
survey data shown by Kim, 89.9 percent of Korean universities see internationalisation as
increasing the opportunities for their students to meet and work comfortably with
foreigners. In this vein, overseas student mobility has been emerged as an important factor
for the internationalisation of Korean universities. Moreover, compared to the first two
criteria (i.e. infrastructure and programmes), the mobility of human resources shows the
change in internationalisation of higher education more sensitively. Accordingly, this issue
is addressed in the following section separately.

Student Mobility in Korea

As the country’s birth rate dropped over the previous two decades, it caused a decrease
in the freshman-age population (Choi, 2008). The eighteen-year-old population is estimated
to shrink dramatically after 2010 and the enrolment quota is predicted to be equal to the
freshman-age population in 2020 (Figure 1). After 2020, the eighteen-year-old population
will lag far behind the total enrolment quota. Thus, the gap between the enrolment quota
and the freshman-age population will be so aggravated that it is estimated to be -23.4
percent in 2023. The encouragement of international student mobility, especially of inbound
foreign students, could be a reasonable solution to this shrinking freshman-age population.
Conseguently, it is important for the government to enforce effective policies in order to
make up for this lack of enrolment.
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Figure 1. The Estimated Trend of University Enrolment Quota and 18—Year—Old Population
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Source: Park, Jaeyoon et a. 2010. Research on the Educational Vision toward Future Education.
Korean Educational Development Institute.

The population and enrolment rate of inbound foreign students involved in Korean higher
education are both experiencing continuous growth. During the period from 1980 to 2000,
the foreign student population was no more than a few thousand, and the ratio of foreign
students remained low (0.1 percent or 0.2 percent) throughout this period. However, there
has been a dramatic increase of inbound foreign students since 2005. Their number is
growing by 0.3 percent on average every year since 2005. Moreover, the sharp rise in the
number of foreign students can be easily noted because the figures since 2005 were
measured every year, not every five years. Comparing only the figures from 2000, 2005
and 2010 (respectively 0.1, 0.6 and 2.3 percent) indicates a great inflow of foreign students
to Korea in recent years.

In addition, the types of foreign students who have come to Korea are diverse. In the
past, overseas students were mostly enrolled in degree programmes. While this is till the
case, students registered in language studies cannot be ignored. There is an upward trend
of foreign students coming to Korea for language studies, setting aside the increasing
population of foreign students in degree programmes. Compared to the students enrolled in
degree programmes in 2005, by 2010 the actual number of foreign students in Korea had
increased by four times. In particular, there has been a steep rise in inbound foreign
students registered in language studies since 2007.
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Table 1. Number of Inbound Foreign Students Per Year

i

B A} 2R

Year Total Sum Ratio of Foreign Degree Language Studies,
Students Programmes etc
1980 1,015 0.2 1,015 -
1985 910 0.1 910 -
1990 2,237 0.2 2,237 -
1995 1,983 0.1 1,983 -
2000 3,963 01 3,963 -
2005 22,526 0.6 15,577 6,949
2006 32,557 0.9 22,624 9,933
2007 49,270 14 32,056 17,214
2008 63,952 1.8 40,585 23,367
2009 75,850 21 50,591 25,259
2010 83,842 23 60,000 23,842

Source: KEDI. 2010. Sourcebook of Satistics Analysis in Education in 2010. Korean Educational

Development Ingtitute.

Figure 2. The Number of Inbound Foreign Students per Year
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Figure 3. The Ratio of Foreign Students at the Higher Education Level and the
Index of Ratio Change of Foreign Students in 2008
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Source: KEDI. 2010. Sourcebook of Satistics Analysis in Education in 2010. Korean Educational
Development Institute.

Figure 3 represents the ratio of foreign students at the higher education level and the
index of ratio change of foreign students in 2008. Compared to the OECD average
regarding the ratio of foreign students at the higher education level, the proportion of
foreign students who received higher education in Korea was only 1.3 percent. The United
Kingdom, on the other hand, had the highest ratio (19.9 percent) of foreign students at the
higher education level. The average ratio of foreign students among OECD countries was
8.5 percent. This figure suggests that Korea needs to exert greater efforts to internationalise
its higher education system.

The index of ratio change of foreign students shows that Korea has struggled to attract
more foreign students. The index sets 2000 as the base year with 100 points, and each
numerical value indicates the ratio change in the number of foreign students. Surprisingly,
while OECD countries average was 263, Korea's was recorded at 1,195 and it held an
unrivalled status among other OECD countries. It can be said that Korea made strong
efforts to internationalise its higher education institutions from 2000 to 2008. Therefore,
although the ratio of foreign students in Korean higher education is still low, Korea
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possesses infinite potential to improve its higher education toward internationalisation.

We have seen the overal increase in foreign students who come to Korea for higher
education. In order to closely approximate international student mobility, it is critical to
conduct a comparative study with other countries by studying the figures of inflow and
outflow of students in higher education. This paper compares the number of inbound
foreign students in higher education per thousand and that of outbound students in higher
education per thousand in Korea with the same figures for other Asian countries and
European countries.

Table 2. Comparison with other Asian Countries

Hong . . .
Korea Kong Singapore Japan China Taiwan
Number of inbound foreign
Sudents in HE 0.66 0.91 - 0.99 0.03 0.67
Number of outbound domestic | o | 75 3.97 0.43 0.32 1.52
students in HE

*The numbers are calculated per thousand people, HE: Higher Education.

Source: KEDI. 2010. Sourcebook of Statistics Analysis in Education in 2010. Korean Educationa
Development Institute.

In comparison with other Asian countries, the number of outbound students in higher
education per thousand people in Korea was, at 2.17, second to Singapore. However, the
number of inbound foreign students in higher education per thousand in Korea was very
low, with a value of 0.66. This is partially related to the fact that talented Korean students
are more likely to study abroad instead of pursuing higher education domestically.
Furthermore, considering that Hong Kong's number of inbound foreign students in higher
education per thousand was 0.91, Korea lags behind Hong Kong in the internationalisation
of domestic education. In fact, the more foreign students coming to a country means that
they tend to seek more opportunities and convenience in terms of language, selection of
English courses and so on. Thus, the high proportion of foreign students in Hong Kong
compared with other Asian countries, including Korea, results from the fact that Hong
Kong has internationalised domestic higher education for a long time.

In Table 2, another noticeable point is that Japan shows a result opposite to Korea's.
While Japan’s inbound student population per thousand is merely 0.99 persons, its
outbound student population per thousand is recorded as 0.43, which is the highest among
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Asian countries and even higher than Hong Kong. That is, Japanese students have a strong
tendency to get higher education in their country rather than abroad. Also, since it has a
low number of outbound domestic students, it is surprising that Japan shows a high ratio
of inbound foreign students at the same time.

Table 3. Comparison with European Countries

Korea | Denmark | Finland | Sweden Switzerland Iceland

Number of inbound foreign

students in HE 0.66 2.33 1.9 241 5.07 -

Number of outbound

students in HE 217 0.92 113 1.49 1.39 8.05

*The numbers are calculated per thousand people, HE: Higher Education.

Source: KEDI. 2010. Sourcebook of Satistics Analysis in Education in 2010. Korean Educational
Development Ingtitute.

Table 3 shows the Korea's and European countries number of inbound foreign students
in higher education per thousand and that of outbound students in higher education per
thousand. Except for Iceland, Korea recorded the highest number of outbound students per
thousand, with 2.17, whereas other European countries such as Denmark and Finland
maintained approximately 1.00. Korea's relatively low number of inbound overseas students
indicates that most of the European countries attract more foreign students. For instance,
the inbound foreign student population is as many as 5.07 people per thousand in
Switzerland. This value is much higher than 1.39, which is Switzerland’s outbound figure.
In other words, it signifies that Switzerland's higher education is highly internationalised
and is more attractive for international students than Korean higher education.

Generally, in Asian countries the number of inbound foreign students in higher education
is low, whereas the number of outbound domestic students is relatively high, except in
Japan. In European countries, the trend is quite different. Those countries had more
inbound foreign students than outbound domestic students. Setting aside Switzerland, where
international students' mobility is particularly active, the inflow and outflow of students in
European countries tends to be counterbalanced. That is to say, the gap between the
number of inbound and outbound students is narrower than that of Asian countries.
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Figure 4. Ratio of International Students in Higher Education per Country
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It is aso necessary to understand the trend of outbound domestic students since Korea
recorded a high numbers of them going abroad for higher education. Figure 4 shows the
ratio of international students per country in higher education. This is helpful to discern
which countries Korean students mostly go to in order to study abroad. Korean students
are asymmetrically apt to go to the United States and Japan for higher education. While
the ratio of OECD international students going to the United States is 24.2 percent, 59.9
percent of Korean students studying abroad go to the United States, which is twice the
OECD average. In the case of Japan, the difference between the OECD average and
Korea's average is greater. The ratio of Korean students going to Japan is 20.2 percent,
which is second after the United States. The ratio of OECD students is only 3.2 percent.

Moreover, athough the ratio of Korean students who get a higher education in Japan
and in the United States is conspicuously high, the level of Korean students going to other
countries remains low compared to the OECD average. For instance, the ratio of
international students in higher education in Russia is 14.9 percent, which is third
following the United States and Germany. However, in Korea, that ratio is barely 3.5
percent. This indicates that Korean students rarely go overseas to countries other than
Japan or the United States for a higher education. In other words, their range of
international mobility is limited to those two countries within OECD countries. Outside of
OECD, China has emerged as a popular destination for Korean students recently.
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Discussion and Conclusion

Recent Korea's policy for internationalisation of higher education

One of the most famous higher education policies for internationalisation in Korea is the
Brain Korea 21 Project (BK 21 Project), which was active between 1999 and 2005. The
goal was to apply new rules of competition among universities in setting the amount of
national research funds and to introduce a new evauation system for the academic
performance of universities. Over seven years, 1.2 billion USD dollars was invested (Kim,
2005). The BK 21 Project emphasized the achievement of getting more global recognition
for Korean research especialy through publication in academic journals and citations in
Science Citation Index (SCI) (Byun, 2010). According to the Ministry of Education, BK21
contributed to an increase in SCl-level publications by Korean academics

With the increase in the number of Korean scholars papers from the BK 21 Project, the
Lee Myung Bak administration launched the World Class University Project (WCU Project)
in 2008. Its goal was to hinder Korea's brain drain and to attract more well-known
scholars to Korea. Also, this project encouraged new academic programmes in
growth-generating fields such as nanotechnology as well as collaboration with foreign
academics (Byun, 2010).

Efforts of Korean universities

While establishing partnerships with international higher education institutions, one of the
other approaches to internationalisation is offering courses in English. According to data
provided by the KEDI, 120 schools have internationally related programmes. The
development of an internationalised curriculum can be a good way to achieve reforms in
diversification and specialization. In addition, the establishment of “international” graduate
schools will bring stronger competitiveness to Korean universities academic programmes.
The idea of establishing international graduate schools was presented around the
mid-1990s, when Korea was negotiating an agreement for the terms of trade in services
and agricultural products with the United States (Kim, 2006)

As an example of these efforts to improve the competitiveness of universities in

attracting foreign students, Korea University, one of the biggest private university in Korea,
employs a variety of strategies to promote its internationalisation. First, in order to
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establish a firm information infrastructure, it has carried out the creation of e-library and
wireless networks on campus. This has aso created a good environment for scholars and
students. Second, Korea University has taken measures to expand English courses. In fact,
31 percent of all lectures were done in English in 2006, and the school plans to increase
this number (Ahn, 2006). This development attracts a greater number of prominent visiting
scholars and exchange students from oversess.

Moreover, the establishment of a Global Korea University Campus is being discussed. In
order to send a large number of students overseas with minima complications, the
university is making an agreement with foreign universities. It will provide an opportunity
for Korean students to experience high quality higher education overseas, while providing
infrastructure such as building dormitories for the exchange students.

Summary and Conclusion

Globalization has triggered the internationalisation of higher education. International
student mobility has been facilitated and many students have studied abroad to get a
quality higher education. Korea is not an exception to this global trend. Korean students
have studied abroad for a long time. The number of outbound students shows no sign of
declining. This can result in a brain drain and loss of human resources for the country.
However, recently, “brain circulation” perspective is gaining currency which means that
outbound students return to Korea to contribute to nation building. Also, in response to the
expected deficit in the registration quota in the future due to the falling birth rate in Korea,
higher education institutions have focused on attracting foreign students to Korea. As a
result of such efforts, the population of inbound foreign students has increased since 2000,
and it continues to progress steadily.

The internationalization of higher education diversifies academic programmes and
institutional types. These encourage efficiency, productivity and quality within the higher
education system. In addition, Korea's competitiveness with other universities in the world
will be enhanced to a great extent if internationalization is strengthened. Thus, in the long
run, internationalization will attract more foreign students to Korea while encouraging
domestic students to study in Korea rather than abroad. That is, domestic students will be
able to receive an amost equa level of higher education without going to other countries,
because internationalisation causes not only international student mobility but faculty
member mobility too.
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